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NA Phoneline Service
TO BECOME A PHONELINE VOLUNTEER YOU MUST:

Have a minimum of six (6) months ¢lean time.

Have knowledge of the 12 Steps and 12 Traditions of NARCOTICS ANONYMOUS.
Be willing to commit to a two-hour phone shift at the Regional Service Office

Follow 12 Step call procedures.

Attend one orientation* and follow up training.
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*Monthly group orientations are held on the 1% Sunday of each month,
11am at the Regional Service Office
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For more information, email phonehnes@sandlegona.org
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12 Step Volunteer Guidelines

If you have one year or more clean time and the willingness to help others,
you are invited to volunteer for the 12 Step List.

The purpose of the 12 Step List is to carry the NA message to
the addict who still suffers. When an addict reaches out for help we contact
12 Step Volunteers to extend the hand of recovery with a 12 Step " Call-back".
This assures no addict need ever suffer alone.
The 12 step list is not used to provide rides or make house calls.
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To register by phone, call the RSO at (619)584—1007
or email phonelines@sandiegona.org.

952030 el bededdedbed o sodsedbodadbedhn el bedbedbedbadbe el el 0 ed0 el bed 000 b0 e T80 e o bolsad 3003023005030 e o0 oo 5 0 el

edSedbodS0dS0250d 3050l 50050 0 0250db0d50d 50050 0dSe5ad 05000 5050050050 500505050 0 e

oJedSelbedielselSo



